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COVID-19 Financial Preparedness Guidance  

Federal Trade Commission (FTC): 

 In March, FTC created a landing page, ftc.gov/coronavirus, which is also available in Spanish, to 
provide information on avoiding scams and fraud. FTC is also tracking complaints and reports on 
COVID-19 related issues. The FTC is especially concerned about reaching older adults and 
encouraged other agencies to partner with them in communicating with older adults. 

 FTC recently produced 11 videos that outline tips on how to avoid coronavirus scams. The videos, 

which are also available in Spanish, range from teaching the public how to navigate robocalls to 

coaching individuals on how to identify and steer clear of phishing emails and text messages.  

Video Titles English Video Links Spanish Video Titles & Video Links 

1. Avoid Coronavirus 
Scams - Tip 1: Hang Up 
on Robocalls 

https://youtu.be/LWwW67LcXNk   
Evite las estafas relacionadas con el 
coronavirus - Consejo #1 de la FTC: 
https://youtu.be/bvwZimbPmCU 

2. Avoid Coronavirus 
Scams -Tip 2: Ignore 
Vaccination & Home 
Test Kit Offers 

https://youtu.be/V8g5bLt4BRY  

Evite las estafas relacionadas con el 
coronavirus - Consejo #2 de la FTC 
https://youtu.be/NpgrUMVg9GI 

 

3. Avoid Coronavirus 
Scams - Tip 3: Fact-
Check Information 

https://youtu.be/l8ieoGn-2pU  

Evite las estafas relacionadas con el 
coronavirus - Consejo #3 de la FTC 
https://youtu.be/44uWCqxD4uQ  

 

4. Avoid Coronavirus 
Scams - Tip 4: Know 
Who You Are Buying 
From 

https://youtu.be/UmBz1tmgyd4  

Evite las estafas relacionadas con el 
coronavirus - Consejo #4 de la FTC 
https://youtu.be/jkMtV9hbYcU  

 

5. Avoid Coronavirus 
Scams - Tip 5: Don’t 
Respond to Calls, Texts, 
or Emails About Money 
from the Government 

https://youtu.be/6U3qwcd5Wg8  

 
Evite las estafas relacionadas con el 
coronavirus - Consejo #5 de la FTC 
https://youtu.be/565usYNhrrY  

 

6. Avoid Coronavirus 
Scams - Tip 6: Don't 
click on links from 
sources you don't know 

https://youtu.be/fbS08iVZyR8  

Evite las estafas relacionadas con el 
coronavirus - Consejo #6 de la FTC 
https://youtu.be/MUcY4Cokhqs  

 

7. Avoid Coronavirus 
Scams - Tip 7: Watch 
for emails claiming to 
be from the CDC 

https://youtu.be/BBig-PuMwAU  

Evite las estafas relacionadas con el 
coronavirus - Consejo #7 de la FTC 
https://youtu.be/tp96xy189F4  

 

8. Avoid Coronavirus 
Scams - Tip 8: Do your 

https://youtu.be/U727zbSKikI  
Evite las estafas relacionadas con el 
coronavirus - Consejo #8 de la FTC 

file:///C:/Users/nabdulsa/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/15B0L4F3/ftc.gov/coronavirus
https://youtu.be/LWwW67LcXNk
https://youtu.be/V8g5bLt4BRY
https://youtu.be/NpgrUMVg9GI
https://youtu.be/l8ieoGn-2pU
https://youtu.be/44uWCqxD4uQ
https://youtu.be/UmBz1tmgyd4
https://youtu.be/jkMtV9hbYcU
https://youtu.be/6U3qwcd5Wg8
https://youtu.be/565usYNhrrY
https://youtu.be/fbS08iVZyR8
https://youtu.be/MUcY4Cokhqs
https://youtu.be/BBig-PuMwAU
https://youtu.be/tp96xy189F4
https://youtu.be/U727zbSKikI


 
ICPD 

Individual and Community 
Preparedness Division 

COVID-19 Financial Preparedness  
 FEMA 

 

homework when it 
comes to donations 

https://youtu.be/P-NITjMrNOg  
 

9. Avoid Coronavirus 
Scams - Tip 9: Watch 
out for phishing emails 
and text messages 

https://youtu.be/Goq-n1ku00E  

 
Evite las estafas relacionadas con el 
coronavirus - Consejo #9 de la FTC 
https://youtu.be/dR6fs09YPos  

 

10. Avoid Coronavirus 
Scams - Tip 10: Stay in 
the know 

https://youtu.be/CcnnACmgEsw  
Evite las estafas relacionadas con el 
coronavirus - Consejo #10 de la FTC 
https://youtu.be/3kzAIvUQ4ec 

11. Avoid Coronavirus 
Scams - Tip 11: When 
you spot a scam, report 
it to the FTC 

https://youtu.be/NehAKUuAoJs  

 
Evite las estafas relacionadas con el 
coronavirus - Consejo #11 de la FTC 
https://youtu.be/gOonKgJYkNY  
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