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Protocols to encourage high response and 
low attrition 

 

Generous incentives: $20 
per 30 minutes of interview 
time 

Quarterly newsletters with 
illustrative results from the 
surveys 

Annual year-end holiday 
presents 

For individual surveys, 
quick-response helpdesks 
in English and Spanish + 
reminder emails 

Recruitment rate: 15%  
Annual attrition rate: 6-8% 
Typical survey response rates: 75-95% 
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Financial Capability and Behavior Data 

Background information 

•  Demographics 
•  Household income 
•  Education 

•  Risk attitudes 
•  Time preferences 

•  Cognitive Scores 
•  HRS Internet 

•  Income and assets 
(Section Q) 

•  Housing (Section H) 

•  Employment (Section 
J) 

•  Retirement and 
Pensions (K and L) 

•  Others like health, 
healthcare, disability, 
life insurance 

Financial capability 

•  Lusardi &Mitchell 13 
point FL measure 

•  Self-assessed financial 
capability 

•  Knowledge of financial 
service/products 

•  Fees for investments 
•  Different types of 

retirement accounts 
•  Different types of 

financial advisors 

•  Teaching basics with 
videos and narratives 

Financial behavior 

•  Retirement/labor plans 
•  Retirement savings 

behavior (retirement 
accounts, retirement 
plan features, 
contributions, early 
withdrawals) 

•  Savings behavior 

•  Spending behavior 
•  Investment behavior 
•  Financial planning 

•  Financial advice 
seeking 

•  Social Security 
Claiming 

•  Valuing annuities 
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